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CONVERSATION

WALANNSYINTa@UN15N CONVERSATION wagfiiae9vadadau

1. gaarunsalnewdn iWuanunsaivssinvlvu Geguugavetusasde inszazyiliie

annsaa1nnisallain unaunuinlsazidulufianialuu

2. giaeasilas waulas Wu vnthaeiugnies wansingnieswennlTueuteudavii

Wut kaglianuasn sty AweuldaiunsaNagliaunsanaznselanlananlia
3. gusunsauderadluluiiamadeniu

fnagn9Uagdau

\
:} 1-3 At the market

|

|
} Steven: How much are you selling this for? ;
} Seller: It’s $10. }
} Steven: Are you serious? 1 }
} Seller: | can give you a discount. }
i} Steven: | will give you $7 for it. }
J Seller: Sorry, 2 . $8 is my final price. }
; Steven: $7.50 sounds better to me. }
Seller: $8. 3

1. It’s way too expensive
2. | couldn’t agree more
3. I’'m mad at you

4. You shouldn’t do that
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1. you should be a salesperson one day
2. that’s unbelievable
3. that’s more than enough

4.1 can’t come down so much

VOCABULARY
wallansvindagauniin VOCABULARY uazfiiag1dagau
1. usglevinnusunilandlin ieuansanudumsdunavesuiun

f0819UBABDU

1. The impact of technology on the future of work will drastically

the number of available jobs.

1. benefit 2. contribute 3. increase 4. reduce

2. TgUselesiannanaou

f0819UBABDU
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2. The southern white rhino population recovered from the 19" century

but still faces an intense poaching

1. threat 2. distinction
3. Discrimination 4. extinction
STRUCTURE

wALAN1SYNT9d@aUN15N STRUCTURE

1) ¥ Verb witluuszleanau Verb uinaazls?
a 1 1% v = 3 1 1 Y o |
nsnaziduusglealaagdesdindiuninlsesunaznalans @runiauans velda1in
Verb U @39zAun1uUsys1uveUszlen 1y The man is a physician and works very hard.
Inedl is waz works 10U Verb uwiluindl w1l who Jadu Relative Pronoun 19wt is ludau
YB3 who is a physician and works very hard gyt mdunAgiuvenefiunvene The man

waraz il Verb wiluuseloadl

2) wiszsruvaslszlealiiae wazginduenwatinsonynail uas Verb uiaziunuuszsiu
AINETD
i Tu Present Simple anusesudutennal Verb uniagdaaia —s %38 —es 14U The
beliefs is understandable. #o11iin W31z The beliefs Wunymati fau Verb uifiniuuds

v Y @
noaLNtlu are

3) girluuszlen Usesunsziines (Active) vivagnnseiin (Passive)

a1y Passive agiilAsead1e: V. to be + V.3 WU the man was attacked by a thief.

4) WAdld Tense gnéinanialyl

W They go to Bangkok once a week. laily They are go to Bangkok once a week.
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5) L¥AI589A199

Wiy Part of Speech, Participles, Relative Clauses, LLazﬁaflﬁuﬂ

6) ltuseleviann Conjunction k&g Connector

= A

d‘ v v & &( 1 v dy a 1
Winlidnlalandunnduin Tetinedusesazls wazanmmianieInazesnuntunialiy Tu

Y

aa
NIEUN

Calle

Liladn Tandwediaosesls viediaAninl
7) da Meaning ¥@49 Vocabulary wazlasedd19ves Phrasal Verb Tuusslun

\wu Consumers are concerned abut their privacy online. Feazulein consume

(%
0y

tudldunuvanei fedusdiesiituusunlrunazdeddddnwidlaielvdiuusununniige

f19819%adauN1sN STRUCTURE

1. The US economy exceeded expectations in April with the unemployment rate

dropping to 3.6 percent, the lowest level December 1969.
1.on 2. at 3. for 4. since
2. Despite their being fined for illegal Amazon forest , deforestation in

the Amazon has jumped an alarming 54 percent.

1. lose 2. losing 3. loss 4. lost
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READING
wallan15YiNvedeu Part Reading JULUU Email Letter wag announcements

sULUU email Letter way announcements uazdulve)q Iiludanu tuife purpose capillary

Detail Wag implication

Purpose : NM13M13AUsEaIATRIUNANNTIWATATILLIA199INNISYY main idea nganunsadanalaaind
MsnAdedetiuegUsens main idea tuazdedlintauiuly liuavawduly wazanunsavzduduwny
yoesunAuldegduennn weawsanunsaldmaiaannsgiumivesfideu uwazisu suiu

main idea veaunAY visedunalanidelusuuuudiua

ANDINYUTELAN : The purpose of this email is

What is the purpose of this Letter?

The purpose of this announcement is

(%
P

Vocabulary : ma1uusgianilaglailseunusiiademdnilumiees insizagvinlmsldnatlunisea
198 1AL IR MU [ANa18AURLI8EIUNSOVINANTLLB I UUNAINLBE19aLLDYARILBENLTU

Light udadn 11 ualuteed danArinuasld asusinisazeruunanuliavidennsuaueiiioazlide

1% &
3 LLUUIUSU@ LLUUUY

ANNUSZLAN - The Word “...... ”mean

1
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Anna Smith (Uan%aé'%'u)

Human Resources Manager (U@ﬂﬁﬁLL‘Vi‘Liﬂﬂﬁ%’U)
Unique (uaniiau3sme3u)

230 Park Ave S, New York,

NY 10003-1502,US

25 November, 2019

To Anna Smith, (Uan‘z“iapﬁ%'u)

| am writing this letter to announce that there will be an organization-wide business meeting
every other week. The meeting
The meeting held internally within the company will increase the opportunity for discussions
between employees and senior leadership in the organization and allow employees to raise
questions, and respond within the company as well as to share their updates. Consequently,
the voice of employees is to be heard and their milestones shared.

A poll showed that a majority of employees feel that managers do not spend enough time
explaining goals and plans. By offering the discussion will encourage the conversation between
managers and employees, so that everyone in the team is on the same page. This will also
improve the engagement of employees and strive for complete transparency in a less formal
setting.

Not only that, the meeting will help new employees to be recognized by introducing
themselves in front of their colleagues and cultivate the sense of organization's culture.

Yours sincerely,
Helen Johnson (Uaﬂ%a;i&%au)
Human Resources Director (UanauuueglUeu)

Unique (Uan¥auTemeiteu)
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1. What is the purpose of this email?
1. To recruit new employees
2. To improve the relationship between managers and employees
3. To propose an organization-wide business meeting

4. To introduce an organization-wide business meeting

2. How often will the meeting be held?
1. every week
2. every two weeks
3. every three weeks

4. every four weeks

3. In the meeting, employees have a chance to
1. increase their salary 2. share their success stories

3. become a manager 4. explain goals and plans
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TEST 1

PART ONE : CONVERSATION (ITEMS 1-5)

Choose the most appropriate choice for each question.

At the bus stop

Oliver : Excuse me, is this bus going to the city hall?

Rebecca : Yes. Actually bus number 1 g¢oes there and so does number 3
Oliver : Do you know where | should get off?

Rebecca : 1

Oliver : Normally, how often does the bus come?

Rebecca : 2 )

Oliver : 3 A

Rebecca: If I'm not mistaken, it costs $2.

Oliver: Oh really? 4 . At first, | thought it would be around $5.
Rebecca: Don't forget to get off at the right stop.

Oliver: Thank you.___ 5 )

1.
1. Bus number 1 is arriving
2. The stop after the next one
3. You can pay on the bus

4. It depends
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2)
1.It comes every 15 minutes.
2.There are hundreds of them
3. You have to wait long enough

4. It doesn't matter

3.)
1. How much is the fare to the city hall
2. What if | don't pay the fare
3. How can | know when to get off

4. Do | need to pay

4.)

1. | don't want to believe

N

.1 think it's too expensive

W

. This is outrageous

o

. This is cheaper than what | expected

5.)

[EN

. Glad to see you again

2. Sorry to bother you

3. I really appreciate your help
il

. I didn't mean to

10
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PART TWO : VOCABULARY (ITEMS 6-10)

6. A researcher the vulnerabilities and threats of a new product that was recently

launched onto the market.

1. attached 3. experimented
2. disclosed 4. suspended
7. Many health reports called for a reduction in the amount of red meat ______in order to

avoid chronic obstructive pulmonary disease.

1. consumed 3. treated

2. Manufactured 4. Warned

8. Thousands of cases of dengue fever in Bangladesh have been reported within this month, the

country's worst dengue

1. outcome 3. outbreak
2. Outrage 4. outlook
9. Indonesia will its capital city from Jakarta, one of the fastest-sinking cities in the

world, potentially to Palangkaraya,
on the island of Borneo.
1. Remove 3. recover

2.reduce 4. Relocate

10. Millennials, the most lucrative group in the tourism market, prefer to travel abroad rather

thanto__ destinations.
1. domestic 3. seasonal
2. International 4.unprecedented
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Choose the best answer.

11. the manager hopes that we learn from our mistake and do not take too seriously.
1. something 3. anything
2. one thing 4. Either

12. If Bangkok had the same population density as Alaska, only 665 people the city.
1. Inhabit 2. will inhabit
3. would inhabit 4. would have inhabited

13. The research has suggested that parents should try screen time for children as

too much time in front of screens can lead to eye strain.

1.limit 3. to limit

2. limited 4. to be limited

14. Vitamin B12 plays an essential role in keeping the body's nerves and blood cells

1.heal 2. healing

3. Health 4. healthy

15. We realized that someone . our home before we returned from the cinema.
1. breaks into 2. broke into
3. has broken into 4. had broken into
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PART FOUR : READING ( ITEMS 16-20 )

Read the following passage and choose the best answer for each question

From: alan_smith@ergochair.com
To: Jonathan@gmail.com
Date: 2 September,2020

Subject: Product replacement

This email concerns the claim you submitted on 1 September, 2019. Before even
attempting to explain the reasons leading to this unintended mistake, | would like to sincerely
apologize to you for any inconvenience this may has caused.

At Ergo Chair, customer satisfaction is something that we take very seriously and would
never compromise under any circumstances. We take full responsibility for the error and we
guarantee that such an incident will not occur in the future In our attempt to serve you better,
we are going to provide you with a replacement product. | hope you find our response
satisfactory and up to your expectations. This is the least that we can do to address the
unintentional inconveniences that we caused.

As extra measures to our unconditional commitment to customer satisfaction, we have
decided to introduce a checklist of product specifications plus increased testing. including for
safety and function. These precautions will ensure that defective products will not be shipped
again in the future. The delivery will be shipped as soon as you age to accept our offer.

Thank you for raising this matter and giving us an opportunity to perform even better.
if you have any questions or doubts, please do not hesitate to contact us at any time Best
regards
Alan Smith

Customer Support
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16. The purpose of this email is

1.to investigate a customer's complaint
2.to demonstrate how attentive the company is to the problem
3. to apologize for a mistake the company made

4. to retain its valuable customers

17.The word "unintentional" means
1. accidental 3.hazardous

2.optimistic 4. Impressive

18. What is the cause of the customer's dissatisfaction?
1. poor accessibility 3. a defective product

2. bad services 4. \ate delivery

19. The company handled the problem by

1. repairing the product 2. offering a product replacement
3. giving a discount 4. offering free shipment

20. The company will avoid this problem again by
1. improving its quality assurance
2. not carrying this product anymore
3. delivering the product as soon as possible

4. offering a product replacement
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PART FIVE : READING ( ITEMS 21-25)

As a result of hunting, diminishing food supplies and dwindling territory, the number of
California condor in the wild numbered just 22 in the early 1980s. Lead poisoning was also a
major killer, caused by inadvertently ingesting bullets that hunters left inside dead animals that

the enormous birds, which have a wingspan of 9.5t and weigh up to 25lb, scavenged for food.

Facing imminent extinction, the few remaining wild birds were placed into a captive
breeding program in 1987 and slowly released back into the wild starting in the early 1990s.
Biologists estimate that the 1,000th and 1,001st chicks hatched in May 2019, but they were
only able to confirm their existence over the past several days, because the raptors build their

nests inside caves carved into steep, sometimes inaccessible cliffs.

The total living population of California condors now numbers more than 500, with more
than half in the wild. The oldest bird being tracked in the condor restoration program is 24, but
researchers estimate that California condors can live up to 70 years. They are very gregarious

animals who get together in large groups and, like humans, tend to mate for life.

21. What is the main idea of the passage?
1. California condors are on the brink of extinction.
2. California condors are a large North American flying bird.
3. California condor population is on the rise due to a recovery program.

4. Biologists work hard to save endangered California condors.

22. In the late 20" century

1. California condor population has remained unchanged
2. California condors nearly became extinct
3. the 1000" California condor chick hatched

4. California condor recovery program was ended

iemilylunseusuile19899nmilide Intensive n.uW. 71918909 Ing Mr. Buff & Ms. Aood (2562)



23. What was NOT the cause of the death of California condors?
1. lack of food
2. hunting
3. global warming
4. ingesting bullets

24.The word "dwindling" means
1. decreasing
2. increasing
3. consuming

4. Removing

25. According to the passage, which of the following is NOT true?

1. California condors are the longest-living bird in the wild.

2. California condors have a long-life span.
3. California condors gather in flocks.

4. There are more than 250 California condors in the wild.

16
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TEST 9

PART ONE CONVERSAION (ITEMS 1-5)

Choose the most appropriate choice for each question

At the cafe
Dave : Jack, would you like to join our trip to Thailand?
Jack : Who do you have on the list already?
Dave: There are four of us rigsht now, Joe, Tom, Dan and me.
Jack: Why Thailand, not other countries?
Dave: 1 .
Jack: When are you guys planning to go?
Dave: The second week of September.
Jack: That's six months fromnow. __ 2 7
Dave: Probably two weeks.

Jack: It seems that you haven't bought the plane tickets. Am | right?

Dave: 3
Jack: Let me see my schedule first. 4 A
Dave: Sure, but no later than the end of this month so 5
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1.
1. We would like to experience authentic Asian cuisine
. The food there is one of the best in the world and it is cheap

. I couldn't find any better alternatives

A W N

. Here is our Thailand travel guide

2)
1. When are you planning to go
2. How often do you go there
3. How long is the light

4. How long are you going for

3.)
1. Yes, that's right. We have already bought ours
. Yes, that's right. We haven't bought the tickets

. No, we are waiting for you

A W N

. No, we haven't bought the ticket

a.)
1. Don't forget to remind me
. I will tell you as soon as | possibly can

. Let me book a hotel for you

A W DN

.It's on me

5)
1. we can book the flight and the hotel at early bird prices
2. we don't have to worry about anything
3. we can leave earlier

4. we can meet each other half way
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PART TWO : VOCABULARY (ITEMS 6-10)

Choose the best answer for the blank.

6.) Itis widely .that reading love for reading to your children every day will help

them develop a love for reading.

L.written 3.referred
2. assigned 4. believed
7.) The law made it military service for Thai men aged 21 to be called up for

selection for

1. delicate 3. obligatory

2. intricate 4. significant
8.) Animals are vulnerableto __ loss because of development projects and
wildfires.

1. agriculture 3.conservation

2. atmosphere 4. habitat
9.) A potentially hazardous ___is coming close to Earth but many people do not view

it as a threat because several space objects pass by Earth every year.

1. Asteroid 3.satellite
2.planet 4.universe
10. UV exposure can accelerate skin aging and increase the risk of skin cancer.
1. Valid
2. Excessive

3. Immediate

4. Diligent
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PART THREE : STRUCTURE (ITEMS 11-15)
Choose the best answer.

11. Owning a pet a great way to increase your opportunities to socialize and

prevent loneliness.

1.1s 2. are
3. was 4. Were
11. Owning a pet a great way to increase your opportunities to socialize and

prevent loneliness.
1. 1s 3. was

2. Are 4. were

12. Manhattan, the center of New York City, is home to the world's leading
cultural and commercial activities.
1. fnance 3.fnancial

2. Financing 4. fnancially

13. Monosodium glutamate interacts with our taste buds and enhances the sought-after umami

taste while overall sodium intake.
1. reduce 3.reduced
2. reducing 4. we reducing
14. In 2018, traffic fatalities on US roads reached an estimated 40,000 10,000 were

connected to drunk driving collisions.
1. which 3. of which
2. who 4. in which

iemilylunseusuile19899nmilide Intensive n.uW. 71918909 Ing Mr. Buff & Ms. Aood (2562)



21

15. Influencer marketing is one of the most promising. that brands use to develop
engagement and persuade customers to buy the product.
1. tactic 3.tactical

2. tactics 4 tactically

PART FOUR: READING (ITEMS 16-20)

Read the following passage and choose the best answer for each question.

Dear Professor Anna,

On behalf of all marketers, | would like to thank you for today's session. You gave an
excellent workshop on how to be productive. | believe that we all have learned a lot from
your session. We are so fortunate that you were able to find the time for our workshop. We
hope to apply what we have learned today to our daily life. Being productive is essential
because it keeps our mind active and gives us a sense of purpose. In addition, we would like to
invite you to give a speech to our audience about how to allocate time efficiently as we would
love to know more about this topic which you already mentioned superficially. We hope to

join a session from you on this topic. Please confirm your availability for such a session.

Thank you

Helen

16. What is the purpose of this letter?
1. To praise Helen for her outstanding session
2. To confirm the availability of Professor Anna
3. To invite Professor Anna to be a guest speaker

4. To elaborate more on how to be productive
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17. What is Helen's occupation?
1. accountant
2. marketer
3. professor

4. Secretary

18. What can be implied about Anna?
1. She is a professor.
2. She has a tight schedule.
3. She performed an excellent workshop on how to be productive.

4. She finds how to be productive an interesting topic.

19. The word "fortunate" means
1. available
2. negative
3. lucky

4. permanent

20. How did the speaker talk about time allocation?
1. briefly
2. in depth
3. not at all

4. extensively

PART FIVE: READING (ITEMS 21-25)

Read the following passage and choose the best answer for each question.

The Canadian government has announced regulations to reduce patented drug prices it
said would save Canadians C $ 13.2bn (US $ 10bn) over a decade, overriding heavy opposition
from pharmaceutical companies.

The changes are the biggest reform to Canada's drug price regime since 1987. They will

save money for patients, employers and insurers including the government at the expense of
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drug company profits. They also could eventually cut the earnings of drug makers in the
United States, the world's largest pharmaceutical market.

The new rules were largely in line with a December 2017 draft. They came after months
of delay prompted speculation the government would back down in the face of industry
lobbying or simply run out of time before Canada's October election.

Initially expected to go into effect in January, the regulations were delayed so the

government could review feedback. They will now go into force on 1 July, 2020.

21. What is the main idea of the passage?
1. The drug industry urges Canada to move against the US drug import plan.
2. Canada's drug supply is threatened.
3. Proposed new drug regulations will hurt all Canadians.

4. Canada announces regulations to cut price of patented druss.

22. The word "eventually" means

1. suddenly 2. finally 3. frequently 4. Partially

23. The word "They" refers to
1. Drug prices 3. The new rules

2. Drug makers 4. Patients, employers and insurers

24. According to the passage, all of the following are true EXCEPT
1. the new rules are set to take effect in January 2020
2. employers will benefit from the new regulations
3. the new rules are consistent with a December 2017 draft

4. the cost of prescription medications will be lowered

25. Which stakeholders are negatively affected by this change?
1. the government
2. drug manufacturers
3. patients

4. Insurers
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